Guangzhou SPRSUN New Energy Technology Development Co., Ltd.                        Website: sprsunheatpump.com

After-Sales Technical Support Service Registration Form


NOTE: AFTER-SALES SERVICE POLICY IS AS FOLLOWS:

1. Scope of Service
SPRSUN provides after-sales service only for products purchased directly from the factory. For products obtained through distributors, resellers, or other third-party channels, we recommend contacting the respective sales channel for support.

2. Warranty Requirement
After-sales service is limited to units within the valid warranty period. Requests for out-of-warranty units may be declined or subject to paid service at SPRSUN’s discretion.

3. Mandatory Information
To proceed with your request, all required fields in this form must be completed accurately and in detail. Incomplete or inaccurate submissions may result in delays or rejection of the request.

4. Processing & Response
Once the information is verified, SPRSUN technical support team will arrange an engineer to contact you within 24 hours working day. Response time may vary depending on case complexity.

5. Supporting Materials
[bookmark: _GoBack]Customers may be required to provide photos, videos, nameplate details, purchase records, or installation information to facilitate diagnosis.

SPRSUN Aftersales Support Team Contact Info: support@sprsunheatpump.com
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